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1.The GASTROFIXSolution

Thank you for choosing the GASTROFIX solution. We are pleased to welcome you as a customer.
Two components - One smart solution

The GASTROFIX cash register is made up of two components:

The GASTROFIX Cloud The GASTROFIX App

It is there for you for the administrative  As a local cash register, this makes the operational

area, such as for managing, changing and part of everyday business easier for you.
evaluating data.

To log in to your personal GASTROFIX cloud, open your internet browser (Mozilla, Safari, Google
Chrome, etc.) on an internet-enabled terminal (PC, Mac, tablet) and enter cloud.gastrofix.com
(without www.) in the address bar. The following page opens, where you can enter your login details
that you received by mail. If you have not received any access data, please contact
support@gastrofix.com.

GASTROFIX GASTROFIX

Previous login — New login

There are two ways of logging into the GASTROFIX Cloud. One is by using the new login details with
the combination of your email address and password, and the other is with the previous login details.
Here, you need to use the combination of operator, user and password.
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1.The GASTROFIXSolution

Once you have logged into your cloud, you obtain the following screen and have various options, which are
described below.

cioud gastrofix.com O O
G A S T R U F | X O O O O O # Mustsrbetrisb 2 & Max Mustermann 2
# Betrieb wechsein L
ie L T
e Ds _ 8 Stammdaten Auswertungs Setup$  Inhabee
Kassen-App Version
App-Version 2.9.3
Lol = 7
GASTROFIX Grill Tisch Mitarbeiter Betrag Zeit
20/01 Schichtieiter 1 §2,10€ 12:38
~ HAMBURG
U 7™ 1 schtist 4
Teils Wolkig (Tag) 22701, ‘Schichusier| 530€ 1238
Begonnen am Mi. 12:29 2 Gesamtumsatz 58,40 €
let2ter Kontakt Do. 10:37
Artikeigruppen n u
Betriebsibersicht
Keine Daten
Allgemeine Information
Offena Tische 2 Aactall P
Mit
Mitarbeiter 1 P (Afv N
Bedlente Tische 1
Hinzugefigte Kunden 0 Keine Daten
Gesamte Arbeltszait 0 min

O You can find your profile here. Here, you can change your password and/or the language and add
another email address.

O If you run several businesses with our cash register system, you can switch between the businesses
here.

O Here, you get a quick overview of your businesses for various periods. (Further details
about this under point 2 Dashboard)

O Under the Master data tab, you have the option to change, expand and optimise your operational data,
such as item base, item groups and order masks.
(Further details about this under point 3 Master data)

O You can find everything related to the reports and journals under the evaluations. (Further details about
this under point 4 Evaluations)

Under Setup, you have additional sub-menus with Setup, Hardware, Finances and the handbook.
(Further details about this under point 7 Setup)

O If you work with our customer and/or voucher administration, you can find all important information
about your customers/vouchers here.
(Further details about this under point 10 Customers)
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2. Dashboard

When you log into your cloud, the dashboard gives you a brief summary of what is going on in your
business, or you can change the period in the top bar (1) (according to predefined sp ations or you
can specify the time “from - to” yourself) and get a quick overview of different periods of time.

ith the buttons, & E2 @ you can switch to the following report and the button [
, you can expand the listed report.

cloud.gastrofoc.com
B A 8 T RU F | X # Musterbetrieb 3 & Max Mustermann =
L Ly 8 Stammdaten  Auswertung® Setup $ Inhaber ¢
Kassen-App Version
App-Version 2.9.3 @ @
Gesar nach Tag ichten [ ¥ Vergieichen | v .|
350
GASTROFIX Grill : I~
£ Bar 479,20 €
HAMBURG 300 I EC-Cash 8550 €
O 10° Gutschein 121,30 €
Sonnig Gesamt 686,00 €
Begonnen am ML 1220 =
letzter Kontakt Do. 18:17
200
Betriebs{ibersicht
150
Gesamtumsatz
G
Bar 479,20 €
EC-Cash 8550 €
Guischein 121,30 € -
686,00 €
Nicht Gesamtumsatz
Hausban 2800€ Mon 18 Die 18 Mit 20 Don 2t Fre22 Sam 23 son 24
28,00 €
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2. Dashboard

Once you are in the dashboard, you obtain the following image and have various options, which are
described below.

cloud.gastrofix.com

Kasse leioht emacht
s Stammdaten Auswertung®  Setup$  Inhaber &

Kassen-App Version Offene Tische m (v |
O App-Version 2.9.3 e Betrag  Zelt
Dl M Do, Fr. 09/01  Schichteiter 1 3500€ 1306
- m 1 P
o O O C 12/01 Schichtisiter 1 2150€ 13:07
11° 13° 15° 17°
- 14/01  Schichtieiter 1 108,90€ 13:08
O P HAMBURG
—— & 20/01 Schichtiaiter 1 1600€ 1307
Meist Wolkig (Tag)
O Begoansn am Fr. 13:05 4 Gesamtumsatz 181,40 €
O letzter Kontakt Fr. 12:08
Artikelgruppen B ﬂ
BetriebsGbersicht O
Gesamtumsatz I Cocktails 8950 €
I Rotwein 56,00 €
Bar 107,70 € Burger 34,40 €
Debitor 2475€ W Fleisch 29,75 €
B salate 2500 €
13245 € B Dessert 2150€
P 15,70 €
Nicht Gesamtumsatz - s;:.s 13,00 €
W Aperitif 1125 €
Hausboen 35,90 € Biere 11,10 €
35,90 € M Weisswein 9,00 €
Anders 3355 €
Allgemeine Information Gesamt 349,75 €
Offene Tische 4
Mitarbeiter 1
Bediente Tische 4
Hinzugefigte Kunden o
Gesamta Arbeitazeit 0 min
Rabatt

O Here, you can see which App version is currently installed on the iOS terminals.

O When you move your cursor to the weather information, a window opens with a 4-day weather forecast
for your business’s location. (Prerequisite is that the address was entered correctly. (See points
Business(es) 7.2)

O Here, you can find information on when the current day’s shift was opened or closed.

Here, you can find the time of the last data upload of your cash register and the last contact of the App
to your cloud.

In the business overview, you get a summary of how much revenue you have made on this day/time
section with the various billing types, as well as cancellations and discounts. You can also find here an
overview of open tables and employees who are logged into the time log, tables that have already been
served and whether you have newly added any customers via our database.

(Continued on next page)
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2. Dashboard

2.1 Lashooard ovenview | continued

cloud.gastrofix.com
BA S'l' R D F l X # GASTROF Musterbetrieb 2 & Max Mustermann
Kasse leicht gemacht 2 b Setup & Inhaber >
:ém
Kassen-App Version Offene Tische [ Tischpian | (v |
. Apfelstrudel 5,50 €
Vs 285 Artischocien 850 €
Caesar Salad 10,50 € i Gastraum
Campari Spritz 0,2 550 € et
GASTROFIX Haus am Meer Créme Brulée 450€
Framboise 650 €
= HAMBURG Melting Chocolate Cake 7,00 €
s & Pinot Noir 0,21 BOD €
Meist Wolkig (Tag) Riesling 0,2/ 6,00 €
Salat Gamelen 1450 €
Begonnen am Fr. 13:05 s 5 6,50 €
letzter Kontakt Fr. 13:08 Steakburger 16,90 €
Betriebsibersicht 13 14 15
Gesamtumsatz
Bar 107,70 €
Debitor 24.75€
13245 € - -
Nicht Gesamtumsatz 10 11
Hausbon 35,00 € e -
3/I0E = =
Allgemeine Information 4 5
Offena Tische 4 — ~—
Mitarbeiter 1 — —
Bedente Tische 4
Hinzugefigte Kunden [
Gesamte Arbeitszeit 0 min
Artikelgruppen G u 8
Rabatt

@ You can use this button to switch between a simple list of open tables (see screen on the previous
page) and a visual display of your table plan. In the following image, you can see the view with the
digital table plan, where, when you click with the cursor on an occupied (blue) table, you can see the
items that are currently booked to this table and the total amount.
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2. Dashboard

The dashboard offers you numerous reports, which you can compile yourself so that you see just the
information that is relevant for you at a glance. Click on the tool iconO at the top right to customise your
dashboard.

To remove reports from the dashboard, click on the XOin the top-right corner of the reports or windows.
To add a report to your dashboard, drag the report or the window from the left (widgets) or right (charts) to
the centre and position it where you would like to have it. When you have finished making your changes,
save your view at the end of the page using the following button: = EiSeeichen

cloud.gastrofix.com

Kagse lelcht gemacnt

N Stammdaten  Auswertung®  Setup$  Inhaber &

STANDARD YOUR CUSTOM DESIGN STANDARD

Bstrisbsinfo Offene Tischa O o} Bastseller

L2

Betriebsubersicht

Tetal Pevserm
o o
-~

{jéii
£
5
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3. Master data

Under the Master data tab, you can maintain all your data from operational business - regardless of
whether you only adapt names or prices, change your menu, change order screens or would like to add a
new employee. You maintain and edit all this data under this section. We have used a uniform input tool
to make data input as straightforward as possible for you.

Tip: To get started easily, we recommend that you begin with the item groups so that you can work in a
structured way.

The input tool should simplify the expansion or modification of items, item groups or the changing of data
from your cash register system. We have used this type of data processing everywhere in our cloud and
you should thus become familiar with the work of thistool.

As with Excel, with this tool, you can make changes directly in the cell and navigate through the table using
the tab and arrow keys. Changes do not need to be adopted by confirming with a separate button, but
they are automatically adopted by clicking on or navigating to a new cell. Here you can find a few
reference points for the overview:

cloud.gastrofo.com

GASTROFIX | e

Kasse leicht gemacht ~
& Dashboard B 000 20 Auswertung + Setup & Inhaber ¢
- v

& Download XLS

© Bitte beachten! Damit die Artikel aut den Geriten sichtbar werden, missen diese auf der Bestelimaske angeordnat werdan.

-441.:"."‘:>»O 252alen e

PLU *Artikel *Kurzbezeichnung ! *Gruppe “Art

"Pnals
h ¢ Suchbegft eingedel *Return® dricks R O

) Apfeischorie 0,2 Apfel schorle 0,2 AFG Standard 3.00 v AE] |

s 2
Q -
Here, you can specify how many items per page you would like to have. You can select the number
yourself from a dropdown menu.

Apfeischorie 0,4 Apfel schorle D.4 AFG Standard 270 (P IR |

If you have many items and a low number of displayed items, here you can open additional pages with
your items.

In this row, you can find the names of the different columns, whose descriptions are to be entered in
the corresponding cells.

In this cell, we have included a search function for the data, with which you can search your data
according to specific word combinations (e.g. steak, wine, etc.). Here, it is possible to search in each
column according to all items of a group, item types or prices.

O The last row is there for inputting new data in the fastest possible way. Here, you can directly add new
items without a lot of extra effort. In this row, the PLU number is automatically issued with the next free
one or you enter the number yourself as the first one. You receive an error message if the PLU number
is already in use. If you do not want to determine the PLU number yourself, leave the PLU field empty,
since the PLU will be automatically issued after inputting all data.

At the end of each row, there is an action button for further action. We will look more closely at these
actions in the different sub-categories.
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3. Master data

When you click on the Item groups tab, you find yourself in the predefined parent groups. These groups
are not mandatory and may be deleted as wished.

cloud.gastrofix.com

GASTR[] H x 7 # Mustorbotrieh & & Max Mustermann &

K leich ¢ht A i
RARESIEAT-SARALE [>ELLILELC R Stammdate Auswertung ¢ Setup % Inhaber &

Artikeigruppe | Gang/Vorgang oo eiter  Rechnungs-Layou

25 Zellon &

“« <B8 2 > » :
[ D *Artikelgruppe *Kurzbezeichnung Oprpe Bon@ker Im Haus MwStQu Go MwSt.

T ®
183 Getréinke Getrénke = Printer Bar 19% MwSt. 19% MwSt. Fit =gl Q
] 34 Speisen Speisen - Printer Bar 19% MwSL 7% MwStL APPSR
W 36 Alkohofrele Getranke AFG Getranke Printer Bar 19% MwSt. 19% MwSt, ARIEE
o+ B4 Blere Biera Getrénke Printer Ber 19% MwSL 18% MwSt. Pt dE) . |
] 65 Heissgetrinke Heil getrinke Getrinke Printer Bar 19% MwSL 19% MwSt. AR
ol 108 Salate Salate Speisen Printer Bar 19% MwSL. 7% NwSL AR B
1 104  Bumger Burger Speisen Printer Bar 19% MwS1. 7% MwSt. Pt Y |
<1 106 Vorspeisen Vorspeisen Speisen Printer Bar 19% MwSt. 7% MwSt. FAFER
o1 107 Dessen Dessert Speisen Printer Bar 19% MwSL 7% MwSL Fat diE] |
« 110 Hinwsise Kliche Hinweise Kiiche - Printer Bar 19% MwS!1. 796 MwSt, Pyt <dIEl |
141 Apenitif Aperitif Getrénke Printer Ber 19% MwSL 19% MwsSt. APTHE
o 142 Wein Wein Getranka Printer Bar 19% MwSL 19% MwSt. AR EHE

Enter here a long and short name for your item group (e.g. alcohol-free drinks, wine/sparkling wine,
meat, starters, etc.).

Important: Here is the difference between the long and short name. The short description is the name
of the item which appears on the App button on the iPad. The space here is limited to just 20
characters.

O Here, you can sort your item groups again under higher level groups (e.g. food, beverages). If you do
not want this, just leave this field blank.

O In the receipt printer column, select the terminal on which the items of this item group are to be printed
out during operational business. Multiple selections are also possible here. If you want to select more
printers than the two that were predefined, you can add the missing printers under point 8.2.

O The VAT rate for the corresponding item group for “in-house” and “to-go” business is defined in the last
two columns. If you use VAT rates which differ from those that were predefined by us, you can modify
them under 9.1.

O With the action buttons, you can duplicate an item group and, if required, change the name or press .
to enter the detailed editing screen of the item group.

Explanation “Action buttons”:

- Edittheitem group in detail (see 3.2.1)

e

# Change the ID number of anitem group

Duplicate an item group
=l
m Delete an item group
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3. Master data

To keep the clarity of the data as compact as possible, we have only listed the necessary information in the initial view.
Please click on the Edit icon to configure further settings. This opens the following display:

cloud.gastrofix.com
BASTRUF' X # Musterbetrieb 3 & Max Mustermann 3
Ksare lwizhteemasnt Dashboard A Auswertung$  Setup @ Inhaber &
Artikelgruppe | G
Q zuruck O O DhAnceraD  [E)Speichem [ Speicham tnd nsu
Artikelgruppe Design
D 38 Bild ,_- WG 2
ol
Artikelgruppe * Alkohofreie Getranke| “
#2faBeb
Kurzbezeichnung * AFG
Farbe auf alle Artikel n
Obergruppe Getranka s anwenden
e —
Génge Wert auswahlen loonauf alle Artikel H
anwenden
Im Haus MwSt 19% MwSt. 3
Typen & Einheiten
To Go MwSt. 19% MwSt.
t Wert auswahl s
Drucker Managemento
QO romriener [N
BotDriciar | | Eante Bl O Einhelt © | Wert auswanien s
Aut eigenem Bon Nein
ausdrucken
Bon-Art (Bestellung) Standard Bon ] O
Bonart (Storno) Standard Stornoben $
Q Zumick O Dhngem D [ Speichem =) Spaicham und ey

O Here, you can find all basic settings, which you can also use in the input tool.

O Under the Printer manager section, in addition to choosing the assigned printer, you can also specify that all items
from an item group can be printed on a separate receipt.

O The layout for the order receipt and the cancellation receipt can be selected here. If no layout is selected, then no
receipt/cancellation is printed. The layout can be individually adapted (further details about this under point 8.3).

O In these fields, you can apply an image and preferred colour to the button.
O You have the option of applying the colour and/or image to all items which are stored in this group.

O You can determine with this button whether items of an item group are able to be discounted. If a discount is to be
given on the final bill, items which belong to this group are exempt from the granted discount.

If you work with units of measurement in your business; i.e. you calculated goods according to weight, for example,
the unit of measurement must be defined in this field in which items of this group are measured (further details about
this under 7.4.4).

O You can change the item group ID later on using the “Other ID” button.
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3. Master data

Similar to the item groups, the adding, changing or extending of items in the GASTROFIX cloud has a
simple structure. Here, we would also first like to explain the layout.

i cloud.gastrofix.com

GASTR[] FI X # Musterbetriech 2 & Max Mustermann 3

K teicht nt ; o
iR AR Dashboard -0 0000 0 Auswertung+  Setup®  Inhaber $

: nventar  Ankekruppe  GangNorgeng  Besisimask wboter  Rechvunge-Liyout -~ ~

&/ &/

& Downlopd XLS O P R R @) Alle Artikel Ksschen

€ Bitte beachten! Damit die Artike! auf den Gerdten sichtbar werden, missen diese auf der Bestelimaske angecrdnet werden.

«| <«BH 2|3 s |5 E|»|w O O O O 25Zelien 8 (
“Art

PLU ‘ *Artikel O *Kurzbezeichnung | *Gruppe

| | ‘ “Preis
Y O uchoegntt engaban und ‘Ret drickar O R
FAR] Apfelschorle 0,2 spezial Apfel schorie 0,2 AFG Standard 2.00 ey |
7|2 Apfelschorie 0,4 Apfel schorie 0,4 AFG Standard 320 AR

O Using this button, you can download your items as an Excel list.
O You can transfer your changes to your iOS terminal by using a “push”.
O Here, you have the option of deleting all items that you have already added.
Important: Please use this button carefully. Deleted items cannot be recovered.
O Here too, you are shown a selection of items and you can increase the number of items.
O Here, you can display the various pages of your items.
O As with the item groups, you can use the first row for searching items in the different columns.

O You can issue the PLU number manually. If you leave this field blank, the cloud automatically provides
an incremental number.

O Here, enter the long name of the item.

O Here, enter the short name of the item, which may only have 20 characters.
Important: Here is the difference between the long and short name. The long name is the text of the
item, which is printed on the bill for the guest. The short description is the name of the item which

appears on the App button on the iPad. The space here is limited to 20 characters.

In this column, assign the added items to the respective groups (e.g. alcohol-free drinks, salads,
starters, etc.).

O Define which item type the new item is to have and which properties it should have. Further details
about the individual item types under point 7.4.

O Specify here the sale price for the item (continued on next page).
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3. Master data

Explanation “Action buttons”:
« Enable or disable theitems
I Edit the items in detail (see 3.3.1)
# ' Change the PLU number of anitem
B Duplicate anitem (the item constraints are also copied here)

ﬁ Delete anitem
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3. Master data

To keep the clarity of the data as compact as possible, we have only listed the necessary information in the initial view.
Please click on the Edit icon to configure further settings. This opens the following display:

& cloud,gastrofix.com

BASTR D F | X A Musterbetriob & & Max Mustormann &

[3 e Jai [ = TS
AN Kale Rl AN NED Dashboard Bo-0 L UUULE  Auswertung$ Setup® Inhaber $

@ zuriick O Dindere D [BSpeichem  [E) Speichem und Weiter

O Artikel Eingabezwang

Aktiv? n Bild
PLU 15 O

Artikel * Schweppss Bitter Lemor| eI . nn
Artikel Schweppes Lemon O FAtAh R O
EAN-Barcode hinzufigen i
Kbezakchaog EAN-Code ar inzufig
Artikelgruppe * AFG
Artikelart * Standard
Preis 28

Mehrere PreisebenenO

HH 0

Frith (4}

Weitere Informationen

O Zurick Speichen Speicham und Waitar

O Here, you can find all basic settings, which you can also use in the input tool.

If your company has price levels, you can define the price for the different times here (further details about price levels
under 9.6).

O In these fields, you can assign an image and preferred colour to the button on the iPad.

Important: If you have configured the application of the colour and icons from the item group, these are overwritten at
this point with the changes (see 3.2.1 point 4).

O If you work with a scanner or use EAN codes from items, you can enter these here. Several EAN codes per item can
also be used.

O The item constraints for the corresponding items are set up over this (further details about this under point 3.4).
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3. Master data

When you click on the “Required field”, you find the various settings here. The
“Required field” controls the additional items, which are attached to an item and which are linked to this as

a query.

cloud.gastrofix.com

GA STRU F | X A Musterbetrieb & Max Mustermann 2

Kesse feicht gemacht = R
: ) Dashboard Stammdater Auswertung®  Setup®  Inhaber &

e e—

Q zuruck PhAndece D [D)Speicham  [€) Spaichem und Weiter

Attike Eingabezwang O

Schweppes Bitter Lemon [15]

o (2]

Einstellungen Entferne Originalartikel? ~ Neue Position?
Die Auswahl arsatzt den Jede Auawahl erzeugt unebhéingige
ausidsenden Artike! Artikel
1. Schritt # : a
Einstellung Mehrere Artikel? | Optional?
Mehrare Optionen kinnen ausgewdhit Abfrage kann Obersprungen werden
werden
Artikel Schweppes Ginger Ale| ‘ O
PLU  Artikel Preis Q@
O 18 Schweppss Ginger Ale 28 @ O
Einen waiteran Schritt hinzufugen m O
O Zurtck ( ) [E) Speichorn [ Speichern und Wejter

O “Remove original item” causes the original item, which initiates the order, to be deleted and replaced by
the first item of the query.
For example, you have burgers in three different sizes and the price is determined by the size. Firstitem
Cheeseburger — first query is by size. The initial item Cheeseburger is deleted and the item Cheeseburger
250g is appears on the receipt on its own.

O “New position” is selected if you want to make a separate position from each item which is queried in the
required fields. For example, steak with query about degree of cooking, side dishes and sauce is
summarised as one item, which can also only be cancelled as a combination. If “New position” is
selected with this example, the steak, cooked level, side dishes and sauce are recorded individually in
the left column of the App.

Here, you can configure how the additional function is to be named. Example — the degree of cooking
for a steak.

O With this option, you specify whether several items may be selected for the query. For example, side
dishes which cost extra and can thus also be selected as multiples.

Here, you can specify whether the entry is to be “optional”. This means that you can define whether the
query is “mandatory” (e.g. degree of cooking for steak) or whether it can also be skipped (e.g. herb
butter with steak, since the customer does not want any herb butter).

(Continued on next page)
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3. Master data

O In this field, you can search and add your desired items for the query (continued on page 15).
Important: For the query, the items must already exist.

O The respective items that you added to the above row appear there.

O The desired items can be removed again using the button.

O Further input constraints can be added here; e.g. side dishes.

O You save your entered data with this button.

Chapter 3 * Cloud Manual Page 17 of 60




3. Master data

With the “course/operation”, you can optimise the course manager of your App. You can add a separate
order screen behind each course, thereby ensuring a basic order your App. It is also possible with the
course manager to separate the individual courses on the printout of the order receipt.

Configure the sequence of your respective courses; e.g. drinks, starter, main course, dessert and the
images which then appear on the iPad accordingly.

 cloud.gastrofix.com

Kasse lelcht gemacht e
' Aot Dashboard - 1000 LB Auswertung $ Setup + Inhaber ¢

Ak | At _T.::.{.;\,.:.:

| 1D *Name
1 1 Getranke O il
+1 37 Vorspeisen EUE] |
«' 38  Hauptspeisen ElE] |
~1 89 Desser i |
&
Reihenfolge

(:) E)Spechem 2 Neu laden O
O < |

We have already pre-set four courses for you (drinks, starter & main course, dessert).

Here, you can change the desired name for the order screen simply by clicking in the field and
overwriting the existing name.

You have the option to assign an image to your courses. To do so, click on: .

At the end of the page, you see the corresponding order as the courses would appear on your iPad. With
“drag&drop”, you can change the order of the courses and apply.

O Save the changes.

O Here, you can “Refresh” the view to display the changes. If you have not saved the changes, the order
will be reset to the initial state.
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3. Master data

In the order mask section, you can prepare the layout of your items/ item groups on the respective Apple
terminal that you have chosen. The items are sorted by item group; the item groups are sorted

alphabetically.

GASTROFIX

Kasse laichl gemacht

n Auswmunq $

Setup

Inhaber &

Musterbetrleb & Max Mustermann

o

D *Name O Zellen | Spaiten Gange *Displaygrfe
P '2 .SoeismiF'm .e .a - -lPau EUE |
C> + 110 Speisen IPod 6 3 - IPhone 1 |
111 Getrdnke Pac 8 7 Gstranke iPad MY |
o 112 Getréinke Pod 6 a Getriinke iPhone i
/113 Dessert IPad 3 7 Dessert IPadt |
/116 Check Out 6 3 - Checkout el |
3 &

Q There, you can define the name of the respective order masks.

O Here, you can define the number of rows and columns of the order mask. For an iPod/iPhone, we
recommend 6 rows and 3 columns. For the iPad/iPad mini, 6 rows and 7 columns are optimal. The
number of columns should not be changed. The rows can be expanded to any number and this makes
the order mask scrollable on the terminals.

O Here, assign the order mask to the course in which the mask is to be displayed. If you leave the
selection empty, this order mask will be shown with all courses which do not have their own defined
order mask.

@ Define here for which terminal (iPad/iPod/Checkout) the order mask is to be displayed.

O Click on & to reach the following view. Here, you can assign the item groups and items to the order
mask as you wish. We distinguish between items and item groups. Here, you can drag the desired
items/item groups to the order mask again and arrange them.

GASTROFIX '

Kasse lelcht gemacht LA
$ BECLLLET N Stammdaten Setup$  Inhaber $

Mueterbetrieb & & Max Muetermann $

'_ Auswertung &

» Artikelgruppen Zurick Spelohemn Speschern und nau

» Details - Getranke iPad
AFG

Aperitif
Auslagen
Beilage
Beilage
Biere
Burger
Cocktails
Dessert
Diverses
Dressing
Fisch
Fleisch
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3. Master data

Similar to the item groups, the adding, changing or extending of employees in the GASTROFIX cloud has
a simple structure. Here too, we would first like to explain the layout.

G A ST R[] F l X # Musterbetried 3 & Max Mustermann =

Kasse lelcht gemacht

©

Dashboard [&-.° Auswertung #  Setup$  Inhaber &

:

" © 0

L | “Vormame O *Nachname *Personalnummer = Login-PIN *Mitarbeite.
+ 112 Kallrer 1 1 1M Keliner F mO
2 128 Kellner 2 2 2222 Keliner il
W 128 Kellner 3 3 3333 Keliner Al
.~/ 120 Sehichtiaiter 1 4 1234 Chefkeliner Sl
+' 135 Koch Manuel 6 6666 Nur Zeltert. ol |
« 140 Bitte anmelden 4 9999 Monitor AW
o 141 Kellner 4 9 4444 Keliner Sl

L]

Enter here the specific information about the employee first name, surname.

O Enter the personnel number of your waiter in the field. The personnel number may only contain letters,
but is no longer relevant for the operational workflow.

(© Here, the waiter’'s individual login PIN is entered, with which the employee can log into the respective
terminals (iPad/ iPod). Here, each employee must have a different login PIN.

O Here, you define the rights/role of the employee. We have predefined the employee roles (further details
about this under 7.3).

(© The entries are saved with this button.

O With this button, you can edit or delete your entries.

Important: Waiters cannot log into the cloud! Cloud login details are only give to the operator and, on
request, to the restaurant manager.

BASTRU F | X # Musterbetrieb 3 & Max Mustermann §

Kasse leichl gemacht

Dashboard “ ‘ L Auswertung S Setup & Inhaber &
l'“' RO aist Aok
Q Zuriick &) speichem [ Spaicham und neu
Mitarbeiter
O Yorname *
Nachname *

O Login-PIN

Passwort

O Mitarbeiter-Rolle Option auswihlen ~ O

_0 zurick % Speichem &) Spaichem und rau
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4. Evaluations

In the Evaluations area, you have access to many different reports. We divide our reports into six main
categories (orders, sales, items, corrections, journal, bills), which are available in our standard variants.
Another three (DATEV, customers, time log) are available with optional extensions that can be selected.

In this section, you can see the evaluation page with a report that has already been prepared. The
evaluation screen has the following layout, which we would like to show you.

Operation of the different evaluations is the same for all sub-categories. First, we would like to show you the
basic structure of our evaluation tool.

cloud.gastrofix.com

Kasse leicht gemacht

Dashboard  Stammdaten LTV M Setup$ Inhaber &
() Besteliungen | Umsatze  Artikal  Kormaitu Journal  Rechnung  © .o
Bestellungen > Bestellungen nach Artikelgruppe
Zeitraum Sortleru Filter
Bestellungen pro Tag > ¥ Name > C)
Heuro . N A e . Kelne Auswahl &
Gestam
Bestelljoumal & Diverse > ity
Diezen Monat T ™R
R, [#) DownioadCsv | = | ¥
Bestallungen nach Mitarbeit: > Do e — Y~ _ (
e [£) Downicad csv So A 4
~ s
Stornos > [ Downoad POF [2) Downioad xLs S So :
-
~ N

Bestollungen pro Stunde >

Umsatz nach Artikel >

Bestellungan nach Monat >

O There are other helpful reports under the general term of the individual categories.

O Over this drop-down menu, you define the desired time period for which you would like to make the
evaluations. In the “from-to” setting, you can freely define the period.

O Under Sort, you can change how the order of the report is shown. This option is not available for all
reports.

O In the Filter field, you can save the filter that you created so that only the data that are relevant for you
are displayed. We show you how to create filters under point 6 of this manual.

O There are five ways of editing and processing the evaluations.
© Download as XLS, CSV or PDF file.

O Have the report sent to you by email as an XLS or PDF file. To do so, you need to have saved your
email address in your profile under 1.2.1 and have confirmed it.

O With the “Show preview” button, you can display the report directly online.

Important: Please note that reports which are older than two months can no longer be shown online. In
this case, please select either the option Download or Send by email.
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4. Evaluations

Under the Orders tab, you can call up many different reports and evaluations related to the items that
have been ordered or cancelled by you and your team. Here, you see an example view of a report.

cloud.gastrofix.com ¢
GASTRU F| X # Musterbetrieb 2 & Max Mustermann $
Kasse leicht gemacht (e
Bestellungen | L n
Bestellungan v Bestellungen nach Artikelgruppe
nach >
Sortierung Filter

Bestellungen nach Artikeigruppe Lotzts Wodhe | & Name 3 Keine Auswahl $
und Artikal
Bestsliungen nach Artikel
Bestellungen nach [ powniosd POF @ DownledCsV | - Y POF per &M I SV per E-1 -
Artkeloberguppen
Bestellungen nach Artikelart

Bestellungen nach Artikel Gruppe
Artikelliste mit Anzahi

Duwm 18042016 - 2404.2016

Bestellungen pro Tag >

Actikel Grupge Anzani fRabant Moo MWSt BrUtOEUR)

AFG Im Eus 1 e o 4.0
Bestolljournal & Diverse > ACENH I Heus ax 478 843 180 nas

Belage m Maus 2 588 112 7.00

Dot Im Maus tax 1,58 3642 749 4591
Bestellungen nach Mitarbeit > Burger in Haus a w72 e 4480

Coca's ' Maus 10x 75,15 14,31 83,50

Dessertim Haus 12x 2048 50 31,50
Stornos > Fiach Im Haua 2 EE w4 sm 3525

Flasen im Hous 2 Rt 250 474 2375

Getranke Im Haus 2 o0 0 0,00
Bestellungen pro Stunde > et etranea (m Haus. assx EXl 120800 73446 1830

Hnwwse Hiicha Im Heus x [T 000 200

Pagna Im Houe ¥ 58 112 700
Umsatz nach M‘kel > Pzs | m Heus 2 12,18 2 1570

Porwdn Im HE 153 M40 17 112.00
Bestellungen nach Monat > A o s ke 20

Speren m Heue & 0 (23] Q0

Splins Im Faus Fi3 U 208 13,00

“orszeisen Im Haus 2 te2s 272 17,00

Weiszwain im Haus 2 A 7.8 144 200

Total 78x 23,45 107745 21880 199526
\errrs|
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4. Evaluations

In the list of sales, you can find many important reports which you need for your records and maybe also
your tax consultant. Some items you can find here are:

O digital Z report per day
© GDPdU bills
O GDPdU journal

O cumulated daily closing over a variable period

cloud.gastrofix.com

GASTRU F| X # Musterbetriecb 3 & Max Mustermann $

Kesse leicht gemacht
: : i Dashboard Stammdaten Setup % Inhaber ¢

kil Korrekturen Journ

Umsatz v Umsatz nach Mitarbeiter, Wahrung und Zahlart
Umsatz nach Mitarbeiter,
i i > Zeitraum Sortierung Filter
Latztan Manat Name 5 Keire Auswahl §

Umsatz nach Kostenstelia

Umsatz nach Mitarbeiter und
Kostenstelie

[ Downloed POF [] DownloadCSV = PDF per E-N [F1 ©8VperE-p -
Umsatz nach MwSt.-Satz
Umsatz nach Abrechnungsarten
() umszmotso -
Umsatz nach Datum Veeschau
anzeigen

Umsatz nach Wochentag

Umsatz nach Datum und
Abrechnungsarten

Z-Bericht, Journal & Diverse v
Umsatz Journal

Umsatz-Journal (detadiert)
Tagesabschiuss

Wechselgeid Bericht nach Uhrzeit

O 2-Bericht pro Tag

Trinkgeld Berichte >
Rabatte >
Umsatz pro Stunde >
Umsatz nach Artikel >
Umsatz nach Monat >
GDPdU Berichte v

GDPdU Rechnungen

GDPdU Journal

00

Umsatz pro Tisch >
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4. Evaluations

Under this category, you can see all items that you have added in your business. The download is also
available to you as an Excel file. With these reports, you can get a fast overview of your items and also
see for which items you have defined additional queries with constraints.

cloud.gastrofix.com

GASTROFIX e

Kasse leicht gemacht

Dashboard  Stammdaten | Auswertung & ! Setup$  Inhaber &

Artikelliste v Artikelliste

1l
Ariielinte & Sortierung Filter
Articelliste nach Artikeigruppe Name ) Keine Auswahl ¢
Artikelliste mit Zwangen
Inventur > [ Downlosd POF F DownloedCSV | - >DF pe A ~SV per E-A -

Artikslliste
Fliter
Dsum  26.042015

Atikol PLU  Tvp  Arlikel Gruooe Pres{EUR)
Ansmageat! ™ Swmo  Sang 3w
Aowes Soriz 0.2 2 sndad  Apert 5.5
Aptasaf nmin 76 Snoaa  Samo 3m
AptEne 70 St Alecholioe Getarks (2]
Atgscnore 0.2 | Standad  Mscholiee Getridnke 3m
PP 6. Staoda oo S50

The Corrections section is very important for you as a caterer. Here, you can see later on which waiter
recovered, i.e. reactivated, which table and what happened to the table after it was reopened. You can
also see here which of your employees changed the billing type of an invoice at a later point in time. For
both functions, the rights must have been granted to the respective waiter (further details about this under
7.3).

cloud.gastrofix.com

GASTROFIX - e

Kesse leicht gemacht e
° ' ; Dashboard  Stammdaten B Setup$  Inhaber$

Transaktionsarten Abrechnungsarten dndern
Abrechnungsarten findern >

Zeitr; Dleses Jahr
Tisch retten o

# Zeit Tiech # Partei # Mitarbeiter Kostenstalle Grund
10.03.2016 13:06 1 1 Schichtiener 1 1 333

2 12.03.2016 13:54 18 1 Schichtletter 1 1 333
13.03.2016 17:02 1 1 Schichtlester 1

4 14.03.2016 10:2¢ 1 1 Schichtietter 1 1 333
14.03.2016 10:32 1 1 Schichtlester 1 1 333
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4. Evaluations

This journal shows the activities of your App on the used terminals. This journal is used by our Support
Team to look at and define emerging problems when support is needed. Likewise, you can also see
which waiter opened and closed the shift and at what time.

GASTRU |:| X # Musterbetrieb 2 & Max Mostermann $
K e lelcht cht 2 f ¥l
aEEe:lalonl wAmA Dashboard  Stammdaten Setup s  Inhaber $
Journal v Tagesschichten
hi
Tagesschichten L Zeitraum Sortierung Filter
Nachricht Houte § Name ' Kelne Auswahl §
[3 Download POF (&) DownloedCSV  ~ POF pe | V per E-A ¥
Ubersicht der {Tages-}Schichten
Fier:
Datum 26.04.2016
Ne o e von
17 26042016 26.04. 10:42 Schichtielter 1 26,04, 1048 Schichtietier |
18 26042016 26.08. 11:08 Bitto o nmeiden 26.04, 11:06 Schichmoner 1

Here, you can create bills that a customer would like to have printed out again or bill that you would like to
send to the customer later on by post.

To do so, enter the corresponding bill number of the bill that you would like to print. Here, there is a
distinction between whether you created the bill with a normal billing type (cash, EC, credit card, etc.) or
whether you issued the bill to the debtor from the iPad cash register. Debtor bills have their own billing run
and thus their own bill number.

GASTROFIX

Kassa laicht gemacht

# Musterbetrieb ¢ & Max Mustermann &

Dashboard

Stammdaten ‘ Setup 3 Inhaber &

Rechnung

Rechnungen

Rechnung Drucken

Debitor Rechnung Drucken

v Rechnung Drucken

Rech.Nr.

125

(@ pownload POF

¥ Downicad CSV

Sortlerung
Rechaung

GASTROFIX Haus am Meer
GASTROFIX GmbH
Eroemamwen 3
2S5 Hambum
Dauacord
Dasum 13.09.2016 17:41
Bedior Sehichtaiter 1
Recane 128
Rechnungskopie
Vom 13.00.2018 17:41
W WaEos 02 2006 2806
2,50 €

Filter

Keire Auswahl
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4. Evaluations

The DATEV export is an additional feature, which is to be paid for in addition to the standard cash register
solution. If you have ordered the DATEV export, you can find the download for the DATEYV file here for the
freely defined period. This interface is to be set up with our Support Team in consultation with your tax
consultant (further details about setting up the individual accounting ledgers under 9.3).

cloud.gastrofix.com

GASTROFIX Thmmm e

Kasse leicht gemacht ¥
i O Dashboard  Stammdaten [T L sy b4l Setups Inhabers

DATEV v DATEV
DATEV >
Zeitraum Sortlerung
Heute B Oatum :
[A Download POF A Downioad CSV
EXTF 141 21 Buchangavsepel 1 160351 548 5140 OF 114 4 160101 4 Wiesads ieons
[ Stk Kemo Geitas Beepun  Budursoes KOSTLK menalie
s s 1000 294 209 Par '
mn s 1 par) M B L
e s 1200 204 2604 Brach i
=00 s 300 ma 2601 Guclen
2940 s 140 a4 2604 Hasshoo t
1625 s 0 2wa 2609 Dbt t

As with the DATEV export, the customer retention tool is also an additional and paid feature. Under this
tab, you have the opportunity to open the invoices of individual customers over a cumulative period.

To view the sales of a customer, you can enterO the name or customer number. Under the individual
reportsO, you can change the display of the report.

If you have purchased our voucher manager in addition to the customer retention tool, you can view your
vouchers with the respective waiters underO Loading and unloading.

cloud.gastrofix.com

GASTROFIX o Mot & e

K leieht ht = .
e Dashboard Stammdaten ertung & ‘ Setup + Inhaber &

O Debitor v Debitor nach Datum und Kundennummer
Debitor nach Datum und
Zeitraum Sortierul Fiiter
Kundennummer > 9
Letzten Monat & Catum : Keine Auswahl
Debitor nach Kundennummer
Debitor Rechnungen detaililert Kunden
Journal v
O Gutschein & Kreattor Joumnal -
A Downioad FOF [} DownicadCSV = F per £-Ma

Gutschein Journal (Admins)
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4. Evaluations

Staff time logging is also a paid add-on of our cash register solution. If you have ordered this too, you can
view the working hours of your employees here and download as usual.

cloud.gastrofix.com ¢
GASTRU F| X # Musterbelieb 2 & Max Mustermann &
Keese leicht gemacht f 1
S Dashboard  Stammdaten Setups  Inhaber$
n U i Zelterfassung
Zoiterfassung v Zeiterfassung-Journal
Zataassingsoumel 2 Zeltraum Sartlerung Filter
Jourel nach Mitrbpite Leszta Wocne & Carum : Keine Auswahl $
A Download POF @) Download CSV -
Zeiterfassungsjournal
Finer:
Dawm THO1 2018 - 26042018
Start. Ende T-Schicht  Stuncen Zoit " Wiarbeiter Gorst
1804 16 1629 120416 165:43 1280415 [ F<} o0rs 128 Schichtieter 1 Gasirotes
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5. Store manager

Important prerequisite: You have equipped several companies with our cash register system and have
also booked the Store manager.

There are several cross-store reports under the heading Store manager so that you can compare the data
from your businesses.

cloud.gastrofix.com

3 leient ge t i
sl aichy g mesl Dashboard Stammdaten on 1 J Setup ¢ Inhaber &

Fillal Bestellungen v Bestellungen nach Artikel pro Filiale
BoateSungon nech Arikel pro Zeitraum Sortierung Filter
Filiale
Gestern : Neme : Keine Auswahl §

Bestellungen nech Artikelgruppe pro
Filiale

(5] Download PDF ] Downloed CSV | = OF per E.M Aot 3

Bestellungen nach Artlket pro Fillale
Fiter:
Datum 2604208

Name Nt Anzani
Roteiscnone 04
gsnsmnx u-u w 227 043 270
Agfelschorie 0,6 = uam 043 an
Artischeeken
GASTROF X Grat R TIe 136 830
AmEchocknn " 714 136 8.50
Ayinger Lager Hell 05

urant P ‘588 112 700
Avingsr Lagor Mell 0.5 2 588 142 700

O Here, you can find the orders for each store by item or item group.
O Under this tab, you can display the sales of each store.

O If you have booked the DATEV export for your businesses, you can get here a cumulative DATEV
export for all your stores.

Since our customer database, which can be booked as an option, can also be used across different
stores, you get here the same reports as those named under 4.9, but you can see the sales of the
customers from all stores.
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6. Filter/store filter

In the Filter/store filter section, you can filter our reports another time according to your own wishes.
Please note that you need a filter for each of the different report groups (orders, sales, master data,
customers, etc.).

We show you how a “Report filter” is created in the example “Order filter”.

cloud.gastrofix.com

GAS-I—RU F| x # Musterbetrieb 2 & Max Mustermann 3

Kasse leicht gemacht

Dashboard  Stammdaten Setups  Inhaber $

Kunde

v |Name O v | Beschretbung v

22 | AFG 28
21 Fleisch zo
28 Gutschein ol |
21 Heldgetranke 7 8

(@ Go to the menu item “Order filter” on the “New entry” button.

O Enter a unique name for your new filter so that you still know later on what you wanted to use the filter
for.
You then have the possibility to create the filter as you please and to filter the report (see page 30).

Important: Please note that the created filter is always available for the specified category only (sales
filter for sales, order filter for orders, store filters for orders only under stores).
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6. Filter/store filter

BASTRU le & Musterbetriob 2 & Max Mustermann &
Hnane:Inloht aerasht Dashboard  Stammdaten [Bal Setup$  Inhaber &
- Zeiterfassung
O Zurick Speichem
Auswertungsfilter
Name *
Tische Option auswihien ~
(@) FSp—
Ar Option -
Oberg rupp Qption -
Artikel Option auswahien ~
O Transaktionsart Aia auswahten
O Option -
MwsSt. Option auswehien ~
Im/AuBer Haus Nie auswahien
Option -
Zeitraum
O © zent hinzufigen
An example:

You would like to see the cancellation activities of an employee every Wednesday between
12:00 an 19:00.

O Define the employee as “XY”.

O Select the transaction type “Cancellation”

O Determine the weekday as Wednesday

O Define the time from 12 - 19h
Important: Weekdays
In the GASTROFIX cloud, a weekday is not strictly linked to the date of a booking, but to the shift. If
your shift ends after midnight, the day when the shift was opened is saved. Thus, a booking on
Wednesday at 00:30 has the weekday Tuesday, since the shift opened after midnight.
Important: If nothing is selected for a filter value, no filtering is done according to this criterion. Following
the same pattern, you can also create filters for the store manager and thus refine the existing reports

according to your specifications.

Please note that the created filter is always available for the specified category only (sales filter for
sales, order filter for orders, store filters for orders only under stores).
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7. Setup

Under the “Setup” tab, general settings are made for your restaurant, the hardware and the financial
settings.

Make the settings for your businesses in the Businesses area. The structure looks as follows:

« cloud.gastrofix.com

BAS-I-R[] Fl x # Musterbetrieb 3 & Max Mustermann 2

K laich t RN
BEaS I SGETAE Dashboard ~ Stammdaten  Auswertung$ [T T UE  Inhaber #

Speichem

Betrieba Adresse Offnungszsiten Graflkan Einstellungan Features

Adresse O

Betriebsname * GASTROFIX Haus am Meer

Firmenname * GASTROFIX GmbH

Telefon

Stevernummer

Banking O

Account Hoider *
IBAN *
BIC”

Debitor Footer Salutation

Lokalisation

O Enter here the information that is specific to your business. This includes the company address,
business name, company name, tax number. The business name and tax number are on the bill (e.g.
“Schnitzelwirt im Wald!).

O Here, you can store your bank details, which will be shown later on in the printed bills or debtor bills.
See 4.7.
(Continued on next page)
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7. Setup

Lokalisation
Sprache Deutsch
Zeitzone Europa/Barlin +2 s
O Wihrung Euro ¢
O Im Haus MwSt 19% MwSL. 3
O AuBer Haus MwSt 7% MwSt
Schicht / Geschéftstag
O Aktuelle Tagesschicht ~ - ~ ~
o7 00 s 02 : 00
v V. v v

O Autom. Tagesabschluss

O Drucker-Einstellungen

Default Rechnungslayout
Defauit Bonlayout

Storno

Rachnung

Standard Bon

Default-Bondruck auf

Option auawihlen

Default Rechnung aut Wert auswanien §

Berichts- & Journaldrucker Wert auswahlen :

O Erweiterte Funktionen

Here, enter the currency of your restaurant; this currency will be used as the default currency.

Specifies the standard tax rate for in-house sales. This can be changed individually for each product
group.

Specifies the standard tax rate for outside catering sales. This can also be changed here individually
for each product group.

Here, you can define the times of your business day. These only play a role if you want to use
automatic daily closing.

Automatic daily closing causes the cash register App to automatically close the open business day at
the time you saved.

Important: The cash register can no longer be operated after closing the business day / shift. If you
want to use the automatic daily closing, please contact our Support Team to make the correct settings.

O The printer settings can be completely ignored. These have already been set for future developments.

O You only need the advanced function if you want to use our Store manager. More details about this
under Add-on 1.

Chapter 7 * Cloud Manual Page 32 of 60




7. Setup

There are various options for you under the heading Features and settings. If you use one of our
interfaces, you can make additional important changes under Settings. These affect, for example, the
definition of the item for vouchers or the setting up of interfaces to PayPal, Ibelsa and Zapper etc.

cloud.gastrofx.com
GASTRU Fl X # Musterbetrieb 3 & Max Mustermann 3
Kasas lalout gemacht Dashboard  Stammdaten  Auswertung ¢ S8 Inhaber 3
) Speichem
Betrlebe Adrossy Offnungszeiten Grafiken Einstellungen
Kreditor
Gutschein aufladen Gutschein
Vereinfachte Kunden- und Debitorzahlung n
[ Speichem

You can find more information about the features you get on the next page.
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7. Setup

The features include an overview of the other possibilities that the GASTROFIX cash register system
offers you. You can make various settings to expand your cash register.

cloud.gastrofx.com
GA STRU Fl X # Musterbetrieb 3 & Max Mustermann 2
il LA b G Dashboard  Stammdaten  Auswertung + S JE  Inhaber &
| S
.
Speichem
Batriebe Adrecse Offnungszeite Grafikar Einstallungen Features
Features
Einv/Ausklappen
Zusitzliche Module >
Zahlung und Finanzen >
Berichta / X-Z-Abschidge >
Nutzer-Einstellungen >
Checkout - Features v
Name Beschreibung
Wechselgeid-Verwaltung Die Wechselgeid Verwaltung in der App eraubt es, Minzen & Banknoten 7
2u erfassen 1
Néchster Kunde Die Zahlung: der 1 werden angezeigt bis
oer ,Nachster Kunde® Button gedrickt wird
EAN/Barcode - Unterstitzung Ermé&gficht die Hinterlegung bellebig vieler EAN-Codes pro Artikel und
deren Scanning Ober Kamera oder Laserscanner an dan Kassen
Schnittstelien >
Spelchem

O Additional modules:
Here is an overview of modules that are still available with our App. Please note that all of these features
are paid features.

Payment and finances:
Activation of Zapper (www.zapper.com) or number of guests query. Furthermore, you are shown each
day the average transaction size and average bill in the digital Z reports.

O Checkout features:
These are only intended for the POS/checkout mode. EAN code support and digital bill on the iPad for
easier billing for your staff.

@ Interfaces:
Here, you can view and select our available interfaces. Please also remember here that enabling this
could lead to additional costs for you and that it needs to be set up by our Support Team.
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7. Setup

Define your individual employee groups in the category. You can manage the rights for your employee

groups and assign them to the respective waiters (as described under 3.8). We distinguish between two
differentviews.

In the standard view (see 7.3.1), the individual waiter groups are shown and these can be equipped or
reduced by editing with other rights.

The feature view (see 7.3.2) provides an overview that shows what rights the individual groups are
equipped with.

GASTRU F| X # Musterbetrisb 3 & Max Mustermann 2
Keese toigalnomechi Dashboard  Stammdaten  Auswertung & " Sef 7"7f§:'2f Inhaber ¢
b8 Mitarbeitergruppe | sch '
Standard-Ansicht Feature-Ansicht
| 10 | *Name O *Beschreibung O
711 Keliner has all permissions a cefault waiter needs A0
O 7|2 Chefkeliner has all additional permessions a shift owner needs like dally closing A
Fars Monitor monitor mode only, cannot place orders EET |
o 5 NurZeiterd, Aushiite s |
@ 6 Check Cut Keliner Check Out Keliner it ]
¢ &

O Enter here the name of the employee group, e.g. Waiter, Head waiter

O Here, you can add a unique description so that you know which level of rights this group contains.

O With this button, & you reach the detailed view and can extend or reduce the individual rights for the

group.

GASTROFIX

Kasse leicht gemacht

O Zurtek

Rechte

Dashboard

# Musterbetriab & & Max Mustermann £

Stammdaten  Auswertung$ [RUUTES  Inhaber &

¥

O Spelchem 53 Spaeichern und neu

Mitarbeitergruppe

Name * Kellner

Beschreibung * has all permissions a default walter needs

Ein-/Ausklapoen O

O Save the adopted changes.

O Expand and collapse the individual groups of rights for a clearer view.
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7. Setup

GAS‘I’RD I: x # Musterbetrisb $ & Max Mustermann 2
Kpanufolshr:gemachl Dashboard Stammdaten Auswertung 3 Inhaber $
G Zuriek Spelshem [ Spaichern und neu
Mitarbeitergruppe
Name * Kellner
Beschreibung * has ail permissions a default waiter needs
Rechte
Ein-/Ausidappen
Grundfunktionen >
Bezahlen und Bargeld >
Abrechnungsarten andern >
O Tischverwaltung >
Tagesschicht & Berichte >
Erweiterte Funktionen >
Kunden >
Mitarbeiter Zeiterfassung >
Gutschein >
Q Zuriek O B speichem  [B) Spaichermn und neu
(© Order of waiter rights
Ein-/Auskinppen
O Grundfunktionen v
Name Beschreibung
Abmelden Erlaubt dem Mitarbelter sich abzumelden (die App lduft welter)
@ Bestellen Erlaubt auf einen Tisch zu buchean
Tisch éffnen Erlaubt einen Tisch zu dffnen
Tisch bezshlen Erlaubt einen Tisch zu bezahlen
Umbuchen Erlaubt Artike! aut einen anderen Tisch umzubuchen
Stornieren Eriaubt Artike! zu stornieren
Einsteflungen sperren  Verhindert, dass der Mitarbeiter die App-Einstellungen aufrufen kann
Keine Berichte Mitarbener kann keinerfei Berichte sehen
Bezahlen und Bargeld >
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O Individual waiter rights with short description
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7. Setup

GASTROF

Kassa leicht gemacht

X # Musterbetrisb & & Max Mustermann 2

Dashboard Stammdaten Auswertung ¥ Inhaber ¢

Standard-Ansicht Feature-Ansicht

O Ssve | Ein-/Auskiappen

Grundfunktionen > O

Abmelden

O Check Out Keilner £ Chefkeliner @ Keliner € Monitor @ Nur Zeiterf.

=, Basteilan

@ Check Out Kellner € Chefkeliner £ Keliner ~) Monitor  Nur Zeiterf.

Tisch &ffnen

@ Check Out Keliner 3 Chefkeliner @ Kellner Monitor Nur Zeiterf.

Tisch bezahien

@ Check Out Keliner @ Chefkeliner @ Keliner | Monitor ' Nur Zeiterf.

Umbuchen

Check Out Keliner € Chefkeliner (3 Kellner 1 Monitor [~ Nur Zeiterf.

O Overview of the individual rights and the respective waiter group which has rights to this group or not.
© Expanding and collapsing the individual groups of rights to get a clearer view.

©) Save the changes.
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7. Setup

You can find the section for the “item types” under the tab “Setup -> Setup”. No changes should be made to
the item types; the maximum number of item types is already predefined. Disabling item types can lead to
problems with handling the corresponding items. .

Our cash register has six different item types (standard, info, optional, mandatory measurement,
expense). Below, we will briefly explain in which properties these types differ. All item types can be used
in four different ways:

* Fixed price and fixed name (e.g. Coca Cola €2.10)

* Free price and fixed name (e.g. lunchtime specials with various prices)

* Fixed price and free name (e.g. flavour for hot beverages, which all cost the same)
* Free price and free name (e.g. option for special guest requests)

cloud.gastrofix.com

G A ST R D F | X # Musterbetrieb 3 & Max Mustermann $
FREEQ MLERN ReMACHS Dashboard  Stammdaten  Auswertung * "r‘_"":'_v_»;;}-\ Inhaber &

0 *Name Info Fester Prels Fester Name Zwangsartikel Anzahl erfragen MaBwert
21 Standad v v 7 [ |

2 Freler Text v 8 |
. 3 Freler Prois v : |
4  FrPreissText | |
J 11 Infoartike! v v v SO0
212 Info Friext v v |
J 21 Optional v v v v | |
. 22 Opt.FrText v v v bl |
. 23 Opt FrPreis v v v |
. 24 OptFrPreissToxt o v 4] |
. 31 Zwangarticel v v v ) |
. 32 Zwang FrText 4 v |
. 33 2wang FrPrels v v B |
.1 34 Zwang FrPrelss+Text v v v il §
J 247 Waage v v v | |
. 249 Ausigenartikel fest... v v 4N
° &
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7. Setup

The standard item is the item that is used most frequently. The standard item is used for items which
should have a fixed name and a fixed price in the cash register. (Example: Coca Cola € 2.20, Beck’s Pils €
3.00.

@ Zuriek [E)speichen [ Speichem und neu

Artikelart

Fester Preis
Fester Name

Zvangearie
Anzahl erfragen
Auslagen-Artikel
MaBwert Nein
Beschrelbung Eine kurze Baschreibung
@ 2urick E)spechem [ Speichem und neu

Mandatory items are items which must be stored as a query for items. These queries open each time
when ordering the item to which they are appended. The best example we would like to give here is the
degree of cooking for meat dishes (rare, medium, well-done).

e E)Speichem  [B) Speichem iind neu

Artikelart

Name* | Zwangarikel

info

Fester Preis

Fester Name

Q Zurick [E) Gpaichem %) Speichem und neu
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7. Setup

Optional items are items that you can append to ordered items to inform the bar or the kitchen of special
orders. They are similar to mandatory items but with the difference that these items can be added on
request and they are not queried every time. Here we can name “decaf’ as an example. Also, the
information texts for the bar/kitchen are useful as an optional item. In contrast to info. items, these items
are directly appended to the booked item.

-~ i o B ..V = 3 — R
ton anef b Samtiane

@ Zuriek [E)Speichern [ Speichem und neu

Artikelart

Name * Optional|

-
PestrPrt
Fester Name
Zwangsartikel
Anzahl erfragen
Auslagen-Artikel Nein
MaBwert Nein
Beschreibung Eine kurze Beschreiung
O 2Zurick Eyspechem [ Speichem und neu
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7. Setup

Classic info items with which you can send information from the terminals to the production areas. Info
items are not printed on the bill, unless you have a price. The item is then also printed on the invoice.
Again, the note bar / kitchen is specified. The difference is that the booked info item is not booked to a
specific item, but it is printed on the receipt as a separate item as general information.

@ 2uriek [E)Speichern [ Speichem und neu
Artikelart
Name * Infoartiel
e
Fester Preis
FeserNome
Zwangsartikel
Anzahl erfragen
Auslagen-Artikel
MaBwert Nein
Beschreibung Eine kurze Bagchreibung
Q Zurlick Spechem [ Spelchem und neu
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7. Setup

Measurement items are used when the price of the booked item is based on the weight. Meat, fish or fruit
can be given as examples. You define the measuring quantity in the item group (see 3.2.1 (6)) and the
item is calculated in the price through the query when booking the item (e.g. price per kilo of steak EUR
65.00; the steak which was cut weighs 3849 - so, when making a booking, you make a query according to
the gram quantity and the price of 384g on the basis of EUR 65.00 / kg would be calculated).

Artikelart

Fester Preis
Fester Name
Zwangsartikel
Anzahl erfragen
Auslagen-Artikel
MaBwert

Beschrelbung

Q Zurick

[E)Speichern [ Speichem und neu

Nein

Nein

this type of articla is only printed for additional Information In the kitchen
and will not be displayed on the customer bill

Spechern [ Speichem und neu
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7. Setup

“Outlay items” are items that are calculated and taxed differently and these items thus have their own
item group. Outlay items do not affect the cash balance because they are offset against the staff outlay
when billing the table. An example is the outlay of money for cigarettes for the customer. The waiter gives
the customer EUR 6 change and books it to the table. The customer repays this money to the waiter
along with the total bill.

Important: To add an outlay item, the cloud user must have “Access to outlay items”. Tables with outlay
items cannot be handed over since this results in differences in the employees’ cash balances.

O Zuriek [E)speichen [ Speichem und neu

Artikelart

Name * Auslagenartikel faster Preis

e

Fester Preis

Fester Name
Zwangsartikel
Anzahl erfragen

Auslagen-Artikel

MaBwert Neain

Beschreibung Eine kurze Baschraibung

Q Zurick Spechem [& Speichem Und neu
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7. Setup

The GASTROFIX cash register solution enables you to accept several currencies. Here, you can select
from predefined currencies and define the buy, sell and basic currency rates. In doing so, you specify the
value at which you accept your business’s items with another currency.

The following currencies are available:

* British pounds

* Danish crowns

* Euros

* |celandic crowns

» Lebanese pounds
» Norwegian crowns
¢ [ranian rials

* Russian roubles

» Swiss francs

« South African rand
» Swedish crowns

* US dollars

» Chinese yen

cloud.gastrofix.com

KXR2S;FaloBLERINA N Dashboard  Stammdaten  Auswertung &

Inhaber ¢

“zu Kaufsrate Gr Ungsr...

¥ British Pound ’
Danish krone

Euro

Icelandic krona

Lebanese pound

Norsk Krone

Omanl Rial

Russian ruble

Schwelzer Franken

South African Rand

Swedish Krona

US-Dollar
AR  (7T)
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7. Setup

Under this sub-point, you can set up your room or rooms as you please. You have a choice between
different floor patterns, tables, chairs and other add-ons.

cloud.gastrofix.com

# Musterbetrieb $ & Max Mustermann 2

GASTROFIX

PRSI S et S RNACHS Dashboard  Stammdaten Auswertung:l

| Inhaber$

vEon
vE 8

Reihenfolge

[E)Sosichorn 3 Neu laden

5

@ Click on this icon to add a new room.

cloud.gastrofix.com

# Mustetbetrieb $ & Max Mustermann 3

GASTROFIX

K |
SRES; [ BIELENN AR Dashboard  Stammdaten  Auswertung L Inhaber ¢

vau Raumplan

@ ~ Bodenmuster

II EE
B EEEEE
4N

@ In this field, name your room; e.g. guest room.

@ Activate your room

@ Choose from different floor patterns and design the restaurant floor according to your wishes.
(Continued on page 42)

Chapter 7 * Cloud Manual Page 46 of 60




7. Setup

cloud.gastrofix.com

GASTROFIX T e

Ka leicht gemacht (Fss
dsnd e ki Dashboard  Stammdaten  Auswertung + [

rgrupps  Artkelart  Wechselkurs. ‘1

22 Inhaber ¢

Zurlick Spaichemn Spalchern und neu Vorschass Faumplan
Name
Aktiv
+ Bodenmuster

O -~ Tische & Raumteiler

O 23 Sat Delote Table

% [ O OF
|
a
O

T XEE
| kiEm

—

(T2
m

m | |
L

]

mm §8 § [ |

+ Beschreibung

O Here, you can add text to the room.

Here, you can select tables, chairs, room dividers and other elements to design your room. You can
drag all elements to the room plan using “drag&drop”.

O You can change the size of each element at the lower right corner by pulling the item to make it large or
small.

O You can change the table number by clicking on a table.

Important: Bookings are only made to tables and chairs. Other elements are only here for decoration.
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7. Setup

The display shows all tables that you have added to the room plan. These are created automatically when
you drag the table onto the room plan. Furthermore, you can also add tables which should not appear on
the room plan (cancellation table, staff table). These can be called in the App via the table selection.
Tables that are not added here can also not be called in the App.

cioud.gastrofix.com
GASTRU le # Mustarbolrieb & & Max Mustermann &
LGS LA LT LS Dashboard ~ Stammdaten  Auswertung & \ otups BT
o Erzougen
*Name *Rsum Rechnungsdrucker
v Fiter Suct ' x
4R 1 Gastraum - ] |
202 Gastraum - P] |
3 Gastraum - S(E] |
4 & Gastraum - N |
5 5 Gastraum - EN) |
6 8 Gastraum - ZI W
7 7 Gastraum - PN |
8 8 Gastraum = ) |
28 8 Gastraum - ST |
210 10 Gastraum - @
J11 N Gastraum - LN |
J 12 12 Gastraum - L] |
s 13 13 Gastraum - L8] |
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8. Hardware

In the hardware area, configure information about your terminals, the printers and the bill layout of your
restaurant.

Here, you control the terminals that are operating in your restaurant (iPads, iPods, etc.). Terminals are
not created in the cloud manually, but are registered in your cloud by entering data or scanning a QR
code.

Here are a few reference points, which should make setting up easier for you and show you the basic
settings all together.

cloud.gastrofix.com

Kasse leicht gemacht 5
& Inhaber ¢

e ©O ©6 ©6 0 0 0 0

0 Geriite ID ‘K | Check-Ou. ‘IP-Adresse  App V. O

Dashboard  Stammdaten  Auswertung s i il b

8 foaf048cB4a541a8b0a127dab7057140...  iPad iPad (2) Bitte anmelden 1 - 192.168.7.44 293 vl |

& s

O Define what kind of terminal it is. Automatically detected during registration.

O Here, you can give the terminal an individual name.

O Define a fixed employee, who is always logged in when the terminal is started. We recommend that
you take our predefined “Please log in” waiter to avoid incorrect bookings.

O You can assign the individual terminals a cost centre to separate the evaluations, e.g. according to
indoors and outdoors (you can find out about setting up the cost centres under 9.4).

O If you work with your terminal in checkout/POS mode, you need to assign a unique table to each
terminal. If you work in normal restaurant mode, this field remains blank.

O You can change/enter the IP address of the terminal in this field.
() The App version which is currently on your terminal is displayed.

O Enable or disable the terminal.
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8. Hardware

When you click on the Edit icon, you enter the detailed view of the terminal, where you can make additional
settings. You can skip the first detailed settings, since they only take up the previous points again.
Printer settings:

cloud.gastrofix.com
# Mustertbetrieb Max Mustesmann 3
IP-Adresse * 192.168.7.61
Port 3333
Grundeinstellungen fir dieses Gerét
Mitarbeiter beim Starten * Wert auswihien
Check-Out Tisch Wert auswiihien
Kostenstelle * Wert suswahlen
Preisebene Wert auswihlen
Drucker-Einstellungen fiir dieses Gerét
O Bon-Druck immer auf © Option auswihlen ~
O Kein Druck auf © Option auswahien +
O Rechnung Immer auf Wert auswéhien :
O Berichts- und Journaldrucker Wert auswahien
O Rechnungslayout Wert auswihien
O Ersten Gang 5ffnen n
O Bildschirmschoner & Kundendisplay

If you would like all ordered items to always be printed on just one receipt printer, you need to select this
here. This selection overrides the receipt printer in your item groups. If you do not want this, leave this
field blank (select option).

O If you do not want the terminal to print any production receipts or only on one printer, select a printer
here.

Define here on which printer that the bills from this terminal are to be printed on (e.g. Printer bar or
Printer kitchen).

O Define here on which printer the terminal is to print out the X & Z reports of the registered waiter.
(@ select here the layout that bills from this terminal are to be printed with.

O When ordering in the operational area, if you do not want the terminal to always jump back to the
course that you defined as the first one, you can disable this here.

O In the next area, you will find the settings for a screensaver and the integration of a customer display.
You can find these settings under Add-on 8.
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8. Hardware

In this area, you can change the new predefined printers or add new ones.

cloud.gastrofix.com

GASTRU F| X # Mustetbetriieb & & Max Mustermann 2

= et
w288, Lelabt dgema el Dashboard  Stammdaten  Auswertungs [, ' =3 Inhaber$

) 2] © O

10 “Drucker-Name *Drucker-1P TCP-Port UDP-Port | Drucker Tr..
#9 Printer Bill 192.166.7.102 9100 3289 Epson LAN v b
» 10  Printer KDche 182.168.7.102 9100 3289 Epson LAN v 58

O Enter the name of the printer and preferably also the location (e.g. kitchen, bar).
O Enter the IP address of the printer with which the printer was configured.
O The TCP and UDP ports may not be modified.

O Select the correct driver here so that the controller works. Although we distinguish between different
models of the interface, there are, however, effectively only the Epson LAN (over a cable-connected
printer) and the Epson Wifi UB R04 (over a WLAN-controlled printer). For other modules from the
companies Metapace, Star, Citizen and Bixolon, please contactSupport.

In this section, you can find the layouts of your bills, receipts and cancellation slips. Please contact our
Support Team if you would like to change your layout.

Important: Please only change your bill layout if you are familiar with HTML code.
The layouts available here are the standard layouts and individual changes should first be discussed with
our Support Team to avoid faulty effects.

cloud.gastrofix.com

GASTROFIX | o T mmmmm

Kasse leicht emacht W==3 0
! e Dashboard  Stammdaten  Auswertung ¢ Hardware & BRLLE-TE

[ o

D | ‘Layout- Name “Layout flr
s 1 Rechnung Rachnung Zl
+ 10 Standard Stomnobon Storno RY |
+ 11 Standard Bon Standard Bon B |
. 16  Kichenbon {grofle Schrift) Standard Bon UM |
~/ 18 Kochen Stornobon (groBe Schrift) Storno E{N] |
" 18 Kochen Sticky Bon (groBe Schwift) Sticky Bon P |
. 20 Standard Sticky Bon Sticky Bon P |
+ 24 Standard Bon Abendbrot Stancard Bon Zm
.’ 100 Zeiterfassung Zeit Jounal Zbha |
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Under this tab, you can find all important information about your billing types, DATEV accounts, discounts,
price levels, VAT and cost centres. We will now give you a brief overview of the individual categories.

With this tab, you define your VAT rates for your restaurant.

cloud.gastrofix.com

GASTROFIX e

Kasse leicht gemacht

Dashboard  Stammdaten  Auswertung s i . Inhaber ¢

(9] (2]

o "Name Wert Kenn.
. 2B 10% MwSt. 19.00 il
S 29 7% MwSt. 7.00 Jhm
#1101 0% Mwst, 0.00 JE
s &

(D There, enter the name of the respective VAT rate (e.g. 19% VAT).

O Here, it is the VAT rate that you want to specify.

The advanced settings are only used for the DATEV export. If you use these, you can find further
information under Add-on 3.
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Under the “Billing types” tab, you define the types of billing that exist in your restaurant. You can add
several billing types. Here, we would also first like to explain the layout. To add a new billing type, click on

the «icon.

GASTROFIX

Kasse leicht gemacht

cloud.gastrofix.com

Dashboard Stammdaten Auswertung ¢

S Inhaber ¢

Abrechnungsarten

Abrechnungsart

O Rechnungslayout

Buchhaltungskonto

OBIId

O Anzeigen beim Bezahlen

Beschreibung

Q@ Zurick

Bine kurze Beschrabung

# Musterbetrieb & & Max Mustermann 3

O E)Spechern [ Speichem und nsu

O [E)Sosichem  [&) Speichem und neu

O Define the name of the payment type

O Here, enter the short name of the billing type, which may have a maximum of 20 characters.

Important: Here is the difference between the long and short name. The long name is the text of the
item, which is printed on the bill for the guest. The short description is the name of the item which
appears on the App button on the iPad. The space here is limited to 20 characters.

Here, you can enter whether the sale should be included in the total revenue. This is the case with all
standard billing types (cash, EC, Visa, Mastercard etc.). Billing types which are not to be included in the
total revenue are, for example, in-house vouchers, personnel, breakage, merchandising etc. Our

Support Team is happy to help further if there are any questions.

O Enter if the sale is included in the cash register revenue. This should only be the case with cash.

O Select the corresponding payment type which affects the new billing type.

(Continued on next page)

Chapter 9 * Cloud Manual Page 52 of 60




O The following payment types are available:

Cash

Credit card
Debtor

Discover Network
Internal

iZettle

SumUp
Payworks

Twint
Creditor/voucher

Cash/cash register
Visa/Master/Amex

Debtor/on account

Mobile payment provider

e.g. breakage, personnel, in-house
Mobile payment provider

Mobile payment provider

Mobile payment provider

Mobile payment provider
Vouchers with our interface

O Enter here with which bill layout the bill is to be printed. All types of bill usually have the same layout.

O Define an image with which the billing type is to appear on the iPad. Important - an image needs to be
added so that the billing type appears on the iPad/iPod.

O Hide billing type during payment should only be disabled if you work together with our partner Zapper.

© save the data.

Other DATEYV settings are made with the accounting ledgers. More details about this under Add-on 3

GASTROFIX

Kasse leicht gemacht

Dashboard

Stammdaten

cloud.gastrofix.com

# Musterbetrieb & Max Mustermann 2

Inhaber ¢

Auswertung & DT L

Buchhaltungskonto

“Konto

Code

Kontoart "Wert Sortieren
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In the cost centre section, you can create as many cost centres as you like, which you assign to the
different terminals. Cost centres can help you with the evaluations if you would like to see how much
revenue/how many orders you have in a guest room or on the terrace, for example. However, to do so,

the terminal needs to be assigned to an area.

cloud.gastrofix.com

GASTROFIX

N Inhaber s

# Mustertbetrieb & & Max Mustesmann 3

Ka leicht L] nt YT
e gt Dashboard  Stammdaten  Auswertung® BT LE

1 Gastraum

s 2 Temasse

Els] |

Under the “Discounts” category, your desired discounts can be configured or you can choose between

percentage and absolute discounts.

cloud.gastrofix.com
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Inhaber ¢
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Enter here a clear name for the discount. (e.g.: EUR 2 lunchtime discount or 15% regular customer

discount).

O Enter the value as a figure.

O Define in this box whether the discount is a percentage or absolute discount.

With this button, you define whether all items are to be checked for discounting during the payment

operation (see 3.2.1. - point 5).
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Using the price levels, you can tie various price reductions to days of the week and times. To add a price

level, please clickon the button. &
cloud.gastrofix.com
BAS'I’RD FIX # Mustertbelrieb 3 & Max Mustermann 3
HENES, R IOBLGRNALN Dashboard  Stammdaten  Auswertung "-';~{.‘J Inhaber &
arten  Buchhaltungskonto  Kostenstefien  Rabatte  Preisebenen
O Zurdok [E)Spoichern 2 Speichem und neu
Preisebene
Q- [ |
Q
O Wochentsg Mo DI M Do Fr Sa So
o -] 2 e L]
O Zeltraum ~ -~ - *
00 3 00 Bis 23 : 59
v v v v
O Beschreibung Eine kurze Baschraibung
Q@ Zuruck [E)Speichern [ Speichem und neu

O Enter a unique name for the price level; e.g.: HappyHour Cocktails.

O With this button, you can enable or disable the price levels

O Select the weekdays on which the price levels are to be effective in your business.
O Define the time from when to when the price of the items are to be reduced.

O You can add an additional description in the field.

After having added a price level, you can enter a new price in the desired item’s detailed editing, which
should be used for the defined periods/set period. (see 3.3.1(2))
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Data that is still necessary for using the DATEV export needs to be entered here. Your tax consultant
must send the required data to our Support Team and the settings are to be made by us. The
requirements are as follows:

» Name of the accounting framework plan

» Account numbers of the different goods accounts (e.g.: Earnings 19% alcohol-free drinks, 7% hot dishes etc.)
» Account number for each billing type used (e.g.: cash, credit card, breakageetc.)

» Tax advisor number

* Client number

« Start of business year
» Customer number

GASTROFIX
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10. Customers

In the section Owner -> Customers, you manage your customers, customer groups and can define group
discounts.

cioud.gestrofix.com
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O Here, you can add the customer cards (pop-up window opens).

O Enter the customer’s respective customer number. You can also add several customers at once by
entering the numbers in this window as follows: 1 — 1000 would add customers from 1 to 1000.

O Select the customer group. The credit field has no meaning without our Voucher and creditor manager.
O Click on Create and the desired number of customers is created.
O Click on the Edit icon to edit the customers in detail: &
Here, you can create additional data from your customers and see the individual QR codes
of the data sets.
O Using the QR code, you can download your customers’ data as an Excel spreadsheet. An Excel
spreadsheet that can be used for further editing for printing customer cards and/or vouchers, for

example, can be created.

O You can also export the customer data you entered (name, company, email address, telephone
number, address, etc.). To do so, click on “Export”.

You can find further information about the voucher and creditor function under Add-on 2.
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10. Customers

In the Customer group section, you can add various groups for your customers.

cloud.gastrofix.com
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O Define the group name, e.g. March promotion, regular customers, business customers, VIP customers.

O Assign the discount that was added earlier to the group (see 10.3).

cioud.gastronx.com
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O Enter a unique discount name, e.g. 15% regular customer discount, 50% VIP customer discount.

O The amount of discount that is to be given. Here too, you can choose between a percentage and an
absolute discount.

O With this button, you define whether all items are to be checked for discounting during the payment
process (see 3.2.1. - point 5).
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11. Add-ons

The Store manager enables you to run several stores with our cash register system, to administer your
data at a top level, and to apply changes to all or individual and self-defined groups. This saves you a lot
of time, since you make the changes in what is called a “Master business” and not in every single
business. The precondition for this is that the items and item groups are set up identically at the beginning
(name, PLU, etc.). Please contact Sales if you have any further questions about this feature. Our Support
Team is happy to help you set up the Store manager in the cloud.

The voucher/creditor manager is an extension of the customer database. This tool enables you to load
credit to individual customers’ personal cards, which the customers can use when paying. This tool
enables you to create a voucher card (without data) and to load credit instead of creating a customer
card. The advantage of this function is a detailed overview of issued vouchers and multiple use of these
cards. The flexible data format means you can have vouchers created with your design. Regardless of
whether it is a plastic card or paper. You can let your imagination be free.

Our Sales Team is happy to advise you if you have any questions about this tool from the GASTROFIX
cash register solution.

The DATEV export enables you to export your revenue in the data format from DATEV. This format is the
standard format, which can be read in DATEV. Our Support Team will be happy to help you set it up.

The interface to PayPal enables you to accept payment via PayPal using our cash registers. Please
contact our Support Team if you are interested in this interface.

Zapper is another interface to a payment provider. With this, a QR code is printed on the bill. Using the
Zapper App, this QR code can be scanned and payment can be made. You can find further information
about this tool at www.zapper.com. Please contact Sales if you are interested in this payment provider.
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11. Add-ons

We provide several interfaces to hotel software programs. With these interfaces, you can transfer revenue
to your PMS (Property Management System) and book the bills from guests to your room so that you
receive a total bill when leaving. Please contact Sales if you have any questions about the individual
providers.

Necta is a goods management program from Austria which has a transfer interface from our cash register
system. You can find further information about this at: www.necta.at

If you use our cash register system in checkout/point of sale mode, you can integrate a customer display.
The iPad mini is available for this. The ordered items, total price and change are shown to your customers
on this display. There are two ways of using a customer display. Please contact Sales if you are
interested in this product.

You can provide the stationary iOS terminal with an individual screensaverO . In this way, after a time
period that you can define, an image appears on the screen. This also automatically logs out the
registered waiter. By touching the screen, the screensaver disappears and the login screen appears.
Please contact our Support Team for further information about the format of the screensaver.

O Bildschirmschoner & Kundendisplay
Bildschirmschoner-URL http/Awww.gastrofix.comimages/sv.png
Bildschirmschoner nach o
Kundendisplay
Kundendisplay Quelle Nain
Kompakt-Modus
Geindert am 29.04.2016 10.27.58
Q Zurick Speichem (23 Speichern und neu
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